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Program Name   ___Canton City Schools______________________ 
 
Staff Responsible for Lesson  _____Patricia Dolezal_________   
 
Date(s) Used 
 

March 2, 2011 

Civics Category 
 

Using your Money 

Civics Objective 
 

II.1.3 ID the appropriate agency with which to lodge a 
consumer complaint. 

Time Frame to Complete 
Lesson 
 

1 hour  

EFL(s) 
 

Level 6 

Standard(s)/Components 
of Performance 
 

Read with Understanding  

Benchmark(s) 
 

R6.1 Read authentic materials to gain knowledge, R6.2 Use 
strategies to understand text, R6.3 Use strategies to monitor 
comprehension of information on unfamiliar topics, R6.5 

Draw conclusions, R6.6 Complete a task  
Materials 
 

Identity theft newsletter 
Handout of questions 
highlighters 

 
 

Activities 
 
 
 
 
 
 
 
 
 
 
 
 

1. Discuss with students the terms skim and scan and 
elicit from them why these skills are important. Then 
explain how they will use these skills to read about 
identity theft and how to protect themselves. 

2.  Next, explain how identity theft is a big problem in 
the U.S. Ask Ss if they know what identity theft is 
and why this might be happening so much in the 
U.S. (highly technological, credit oriented, etc.) Ask 
if anyone in the room has had their identity stolen, 
what happened and how it was resolved. 

3. Hold up the brochure, but do not pass it out yet. 
Point out the words “Identity theft” across the top 

and explain how this tells us immediately what it 
will be about. Mention that it’s not necessary to read 

every word to figure out what’s important. Comment 
on the different size types and colors which are used 
to emphasize critical points. 

4. Pass out the sheet of six questions and discuss how 
Ss would go about looking for the answers by only 
skimming/scanning. They should say “key words”.  
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As a class or in small groups have Ss determine what 
the key words in each question are and underline 
them. Remind them that they will be looking for 
these words in the brochure in order to help them 
locate answers to the questions.   

5. Allow 10 minutes for Ss to find the answers. To save 
time have SS use highlighters to underline the 
answers and then write the number of the question 
next to the answer. (Demonstrate on the board if 
necessary.) Afterwards, go over each question 
together. Be sure to point out the credit report 
agencies for help in correcting false information as 
well as who to contact if their identity is stolen. 

Assessment/ 
Evidence 
 
 

Ss will complete the task in the allotted time and get 80% of 
the questions correct. 

Reflection Ss really enjoyed the challenge of having to find answers 
quickly. In my explanation of the purpose of the activity I 
shared how vital it was for them to be able to read 
information quickly since tests like GED are timed. 
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Skim/Scan: to read something quickly to find out its main meaning or to find a particular 
answer 
 
Directions: You will have 10 minutes to answer the following questions.  DO NOT 
READ every word.  SCAN for information. Underline or highlight the correct 
information and put the number of the question next to it. 
 
 

1. Where is identity theft most common? 
 

2. Give two ways to protect your social security number. 
 

3. How often should you check your credit? 
 

4. What phone number can you call for a free credit report? 
 

5. What items should you shred? (Name four.) 
 

6. Who should you call if someone has committed a financial crime against you? 
 
Bonus: What is phishing? 
 
 
 
Skim/Scan: to read something quickly to find out its main meaning or to find a particular 
answer 
 
Directions: You will have 10 minutes to answer the following questions.  DO NOT 
READ every word.  SCAN for information. Underline or highlight the correct 
information and put the number of the question next to it. 
 
 

7. Where is identity theft most common? 
 

8. Give two ways to protect your social security number. 
 

9. How often should you check your credit? 
 

10. What phone number can you call for a free credit report? 
 

11. What items should you shred? (Name four.) 
 

12. Who should you call if someone has committed a financial crime against you? 
 
Bonus: What is phishing? 
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